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RA-23 / WRC-23 / CPM27.1

Physical Security Companion

PREPARING YOUR TRIP

❑ Have your official documents prepared and secured with you,

❑ Have all your documents to receive your event photobadge,

❑ Have the following contact numbers registered in your mobile device in case of emergency:

1. Head SSRD (Drew Donovan) +41797158477

2. ORMS Coordinator (Mathieu Baunin) +41794365704

3. UNDSS Security Adviser Dubai (Amr El Nasharty) + 971 508180870

4. UNDSS Security Assistant (Remi Ashy) + 971 508180144

5. UNDSS Security Assistant (Muataz Abdalla) + 971 506168335

6. Dubai World Trade Centre Security Operations 3982 or 

+971 (0) 4 308 6600 - Email: care@dwtc.com or live chat on www.dwtc.com

For medical emergency situations elsewhere in Dubai, please use:

1. The DWTC number +971 (0) 4 308 6600

2. The Dubai Police emergency number 999, (Ambulance 998 & Fire Department / 

Civil Defense 997).

❑ (For ITU staffs only) Ensure that your UNDSS TRIP request is filed and cleared;

❑ (For ITU staffs only), Have your SCAAN application installed on your smart device and with the 

geolocation « on ».
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PUBLIC TRANSPORTATION

❑ There are essentially several choices of taxis 

in Dubai: Dubai Taxi Corporation- Official 

Taxis, UBER and Careem. 

❑ The Dubai Metro is a safe and reliable 

transportation system.

YOUR PERSONAL SECURITY:

Dubai is a very safe city, however,

❑ It is recommended to avoid displaying of wealth, dress discreetly and appropriately to the environment. Do not display

money, jewellery, phones, handbags, etc. It is recommended to secure them in your room or hotel safe box.

❑ Economic crimes could happen in the UAE such as luring unsuspecting victims over the phone, have them share sensitive

details, and dupe them for their money. Please maintain an active awareness against this kind of attempts.

❑ As the local police take swift action when it comes to the safety and security of UAE citizens and residents, please report

any issues as soon as possible through the above phone numbers.

❑ Although UAE is a relatively safe environment, it is advised that women not travel alone during hours of darkness.

DWTC Evacuation

❑ In case of evacuation, please follow 

immediately the instruction given by the 

chairmanship of Conference and/or the local 

safety authorities public announcement and 

evacuate to the nearest Assembly Point.

(Assembly Point map)

http://www.dwtc.com/
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